KCC Bus Feedback Portal

Summary of Feedback (January — November 2019)

Council BB

kent.gov.uk




Total Feedback Received by Month
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Bus Feedback Totals 2019
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Complaints vs Compliments
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B Complain about an operator or service
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M Leave a compliment
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Feedback by Complaint Type

July to November by Complaint Type
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Themes with ‘Other’ includes; Individual retiming requests, lack of integration with rail, Empty vehicles and
objections to services on residential streets......



Feedback by Operator : Year to Date

Feebacks by Operator : Jan. to Nov. 19
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Feedback by Operator : September 19

Feedback by Operator : September 19
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Arriva in September

Arriva in September by Service
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Arriva in September by Type
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Go Coach in September

Go Coach in September by Service
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Go Coach in September by Type
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Stagecoach in September by Service
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Stagecoach in September
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Stagecoach in September by Type
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